The Auto and Home Insurance Program for SEANC Members
FREQUENTLY ASKED QUESTIONS

Q. What is the Auto and Home Insurance Program?

A.The Auto and Home Insurance Program is a voluntary benefit program that gives SEANC members access to special
savings on auto, home' and renters? insurance. Through the program, SEANC members can request quotes from Travelers,
Liberty Mutual®, and Farmers GroupSelect®.

Q. Can | cover more than just my auto and home?

A. Yes, auto and home policies are just the beginning of the policy options available through the program. The insurance providers
may also offer coverage for:

« Vacation or second homes « Boats & yachts
- Valuable items « Motor homes
. Umbrella® « Recreational vehicles

Note: If you have more than one policy with a carrier, you could get multi-policy savings.

Q. What are the benefits of the Auto and Home Insurance Program?

A. The key benefits are special savings not available to the general public, convenient payroll deduction and your choice of
participating insurance providers.

Q. How do | get quotes?

A. Just call each carrier or go online. To find the best value for your insurance needs, request quotes from all providers.

Q. Do | have to wait until my current policies expire to request quotes and switch?

A. No, you may request quotes and change insurance companies at any time. If you are accepted and would like to switch, you can
start your coverage the day after you apply for coverage.

Q. Must | buy both my auto and home policies from the same carrier?

A. No, you may buy your auto coverage from one carrier and your home coverage from another. However, savings opportunities may
be available if you purchase multiple policies from the same carrier. Please inquire about these discounts when you call or go
online to compare.

Call or click the carriers for free, no-obligation quotes.
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Q. If | already have my auto and /or home insurance with one of the carriers, may I still get the savings advantage?

A. Yes, call the number listed below for your insurance provider. Tell your representative that you are a policyholder and
amember of SEANC. You could take advantage of special savings. You may need to change to a policy form with comparable
coverage even if switching between carriers within the same brand.

Q. Why should | consider payroll deduction payments?

A. The advantages of paying your insurance premiums through payroll deduction include:
« You will have one less bill to remember to pay.
« You can save on postage and checks.
« Noinstallment fees.

Q. Are there other payment options besides payroll deduction?

A. Yes, you have the option of paying by credit card,* phone, online or U.S. mail. When you call for quotes, the licensed
representative can explain the available payment options.

Q. What happens to my policies if | leave or retire?

A. If you leave or retire, you can continue your policies without interruption, subject to applicable law and the policy’s terms
and conditions and subject to local availability, should you move out of state at the same time.

Q. What if | have a change to my policy?

A. Simply call your insurance company’s toll-free customer service number. You can find the number on your policy materials or
online. A representative can help you with your request.

Q. What if | have a claim?

A. The insurance providers offer 24 /7 /365 claim reporting. Call the toll-free claim reporting number listed on your policy or the
website to speak with a representative. You could also file your claim online on your insurance provider’s website or mobile app.

Request your free quotes from each carrier today!
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"Home insurance is not part of the Travelers new business offering in Florida.

"Homeowners coverage in Florida for Liberty Mutual is very limited and several restrictions may apply.

"Home insurance has limited availability in MA and is not part of the Farmers GroupSelect program in FL or CA.

2 Not available in all states.

3 Some carriers sell personal excess liability policies, which are similar to, but operationally different from, umbrella policies. Consult the applicable carrier for details.

4 Use of credit/debit card is optional. The same insurance is available regardless of the method of payment. Payments may be made by cash, check, or by credit/debit card, except in those cases where
electronic payments are required.

Coverages, discounts, special program rates or savings, billing options, and other features are subject to availability and individual eligibility. Not all products, features or coverages available in all areas or states. Not
all products referenced are offered by Travelers. Other terms, conditions or exclusions may apply. Insurance is underwritten by The Travelers Indemnity Company or one of its property casualty affiliates, One Tower
Square, Hartford, CT 06183. In TX: Automobile insurance is offered through Travelers Texas MGA, Inc. and underwritten by Consumers County Mutual Insurance Company (CCM). CCM is not a Travelers Company.
Home insurance is underwritten by Travelers Personal Insurance Company. Umbrella insurance is underwritten by Travelers Lloyds of Texas Insurance Company, Travelers Commercial Insurance Company and The
Travelers Home and Marine Insurance Company. Personal Articles Floater insurance is underwritten by Travelers Lloyds of Texas Insurance Company. Special Event insurance is underwritten by The Standard Fire
Insurance Company. Boat insurance is underwritten by The Travelers Home and Marine Insurance Company. Yacht insurance is underwritten by The Standard Fire Insurance Company and The Travelers Indemnity
Company of America. In CA: Automobile insurance is underwritten by Travelers Commercial Insurance Company, Certificate of Authority #6519, State of Domicile: CT; or Travelers Property Casualty Insurance
Company, Certificate of Authority #6521, State of Domicile: CT. Homeowners insurance is underwritten by The Standard Fire Insurance Company, Certificate of Authority #3545, State of Domicile: CT. Boat and
Yacht insurance is underwritten by The Standard Fire Insurance Company, Certificate of Authority #3545, State of Domicile: CT. Personal Liability Umbrella insurance is underwritten by Travelers Commercial
Insurance Company, Certificate of Authority #6519, State of Domicile: CT and The Standard Fire Insurance Company, Certificate of Authority #3545, State of Domicile: CT. Personal Articles Floater insurance

is underwritten by The Standard Fire Insurance Company Certificate of Authority #3545, State of Domicile: CT. Special Event insurance is underwritten by The Standard Fire Insurance Company, Certificate of
Authority #3545, State of Domicile: CT. In WA: Automobile insurance is underwritten by The Standard Fire Insurance Company. Homeowners insurance is underwritten by Travelers Personal Insurance Company.
Personal Article Floater insurance is underwritten by The Phoenix Insurance Company and The Travelers Indemnity Company of America. Personal Liability Umbrella insurance is underwritten by The Standard

Fire Insurance Company, The Automobile Insurance Company of Hartford, Connecticut, The Travelers Indemnity Company of America, The Travelers Home and Marine Insurance Company, Travelers Commercial
Insurance Company and Travelers Personal Insurance Company. Special Event insurance is underwritten by The Standard Fire Insurance Company. Boat insurance is underwritten by The Travelers Home and Marine
Insurance Company. Yacht insurance is underwritten by The Standard Fire Insurance Company and The Travelers Indemnity Company of America. All underwriting companies in CA and WA listed above are located
at One Tower Square, Hartford, CT 06183. © 2026 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in
the U.S. and other countries.

Coverage provided and underwritten by Liberty Mutual Insurance Company or its subsidiaries or affiliates, 175 Berkeley Street, Boston, MA. Discounts and savings are available where state laws and regulations
allow, and may vary by state and how you purchase. Certain discounts apply to specific coverages only. To the extent permitted by law, applicants are individually underwritten; not all applicants may qualify.
Payroll deduction discount available to affinity employer groups of 100+ members only. Discount filed and approved and varies by state. The program cannot guarantee coverage. A consumer report from a
consumer reporting agency and/or motor vehicle report, on all drivers on your policy, may be obtained where state laws and regulations allow. In TX: Coverage provided and underwritten by one or more of the
following companies: Liberty Insurance Corporation, Liberty Lloyds of Texas Insurance Company, Liberty Mutual Fire Insurance Company, Liberty Mutual Personal Insurance Company, Peerless Indemnity Insurance
Company, and Liberty County Mutual Insurance Company. Liberty Mutual Insurance Company is licensed in all 50 states and the District of Columbia. Learn more about our privacy policy at libertymutual.com/
privacy. © 2026 Liberty Mutual Insurance Company.

Advertisement produced on behalf of the following specific insurers seeking to obtain business for insurance underwritten by Farmers Property and Casualty Insurance Company and certain of its affiliates:
Economy Fire & Casualty Company, Economy Preferred Insurance Company, Farmers Casualty Insurance Company, Farmers Direct Property and Casualty Insurance Company, Farmers Group Property and
Casualty Insurance Company, or Farmers Lloyds Insurance Company of Texas, all with administrative home offices in Warwick, RI. List of licenses at www.farmers.com/companies/state/ Coverage, rates,
discounts, and policy features vary by state and product and are available in most states to those who qualify. © 2026 Farmers Insurance®.

The employer is not a sponsor of this program and is in no way responsible for Travelers, Liberty Mutual, Farmers GroupSelect, or the insurance provided through this Program. Travelers, Liberty Mutual, and
Farmers GroupSelect operate independently and are not responsible for each other’s financial obligations. All coverages nor the insurance provided through this program may not be offered by all insurers.
All costs associated with marketing this Program are paid for by Travelers, Liberty Mutual, and Farmers GroupSelect. PL-20076 New 11-25
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